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Lorraine Gibson admires the
artistry of jeweller James
Franses, who looks to nature as
inspiration for his unique pieces

The phrase ‘hidden gem’ gets bandied about a lot these days,
but there’s a local shop that truly warrants the description.

Yes, it’s a jewellery store, but this is no play on words.
What goes on behind the scenes there is pretty unique.

The hidden gem in question is James Franses, son of Jeff and
Beverly, who opened Franses Bournemouth more than 30 years ago.

A fourth-generation jewellery-maker and diamond expert, he
uses the characteristics of the Dorset coastline as the inspiration
for a collection of unique pieces, which he lovingly designs,
crafts by hand and polishes to perfection in a tiny workshop
above the showroom.

With evocative names like wave, surf, eclipse and pebble, you
get the picture.

Next to his workbench a hand-made card from his son shows
two boys with surfboards.

“I like to surf and get on the paddleboard. I love the outdoors
and the beach and I get inspiration from nature,” says James.

“My pieces are timeless and have fine diamonds, but they are
contemporary and modern too.”

A shimmering gold and diamond pendant looks for all the

Timeless
creations
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world like a classic piece, until one notices the playful twist that
gives it the unmistakable shape of a surfboard. The earrings
mimic it in miniature.

Wave speaks for itself. Again, classic and subtle, yet thoroughly
modern, edgy even.

Eclipse is named for its fluid, rounded shape, but also for the fact
that James completed the first piece on the day of a total eclipse.

Pebble is just that. Though a pebble made entirely from startlingly
bright diamonds with a rare green one at its centre.

This inspiration from nature, quality stones and hand-crafting
surely carry a hefty price tag? The solid platinum ring adorned
with the sort of impeccable diamonds that can only be sourced
by the discerning eye acquired over four generations of expertise
must cost a fortune? Well, no. While the family prides itself on
the sort of customer service you long for but rarely get, they’re
particularly proud of their diamond expertise and superb prices.

“People see the shop and think everything is going to be expensive,
but that’s not so. We do have very luxurious pieces, but many
items are fantastic value,” says Beverly.

They explain that most of their beautiful products, including

James’ bespoke creations, are as affordable as many high-street
chains – and totally unique.

Despite the dazzling array of jewels, Franses always has and
always will specialise in engagement rings. Should you wish to
propose extravagantly with a limitless budget, they can easily do that.

However, for a smidgeon over £1,000, a reassuringly solid platinum
ring with a perfectly cut, sparkling solitaire diamond can be on
your beloved’s fingers before they can say “I do.”

“We encourage people to come in and relax. In a world where
everything is so fast, we slow time down,” says Jeff.

Bespoke, understated, unrushed, yet affordable sums it up
his business.

It’s hardly surprising they’re the only jeweller in Dorset deemed
worthy of stocking the mighty Patek Philippe watch brand, whose
noble catchline is: ‘You never actually own a Patek Philippe
watch, you merely look after it for the next generation.’

Resonates, doesn’t it?

My pieces are timeless and have
fine diamonds, but they are
contemporary and modern too
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Charles Nobel embraces the TLC a family business provides. Words by Lorraine Gibson

THE PERSONAL TOUCH

W: charlesnobel.com

In this fast-paced world of faceless online
shopping sites and high-street chains, the
traditional, family business is becoming a

bit of a rarity. Finding one that is still offering a
highly-personal service teamed with good after
care is even harder.

Enter Charles Nobel, a traditional family jewellers,
established in New Milton 45 years ago by Keith
and his wife, Jenny, that’s still bustling with
customers on the main street today.

Of course, their bright, contemporary-looking
shop, with its inviting windows, glittering with
gorgeous jewels, plays a part. It’s the antithesis of
those dark, rarified emporiums that often appear
too daunting to enter.

Another attraction is the sheer variety of stock,
from traditional, classic items to beautiful, bespoke
pieces by their son, Piers, an expert diamond
grader. The immensely popular Pandora and Links
London collections are also part of the range.
“We have lots of lovely Pandora and Links stock

in for Christmas,” says Jenny, who, back in 1972
planned to work in the newly-opened shop for a
few weeks to help out and is still there!

She reveals that platinum jewellery is a big
favourite at the moment, so too is yellow gold.

But what this longevity really stems from is
their obsession with the personal touch. All
the expertise and the generosity with time that
they enthusiastically lavish on their customers,
from casual drop-ins, folk who’ve popped by
to discuss something they’ve already bought or
are considering buying, to the tentative couple,
seeking help in choosing that special ring.

Customers – many of whom go back to when

the shop first opened its doors – are encouraged to
browse at their leisure, take a seat, have a chat and,
should they feel inclined, buy at their own pace.

Piers will gladly produce a selection of exquisite
diamonds, which will be of excellent quality,
thanks to the family’s years of expertise, and lay
them out to be examined, held and considered.

He will explain the differences between
individual stones and point out their particular
characteristics; this helps the buyers decide for
themselves which one stone is right for them.
They also encourage them to be involved in
selecting the setting and the metal, again often
based on the knowledge passed on to them.

Buyers are proactive throughout the process
and, judging by the glowing testimonials on their
website, find the experience very gratifying, not
to mention downright exciting. Which, surely,
is how purchasing special luxuries should
always be?
“We never push or cajole anyone,” says Piers,

who fastidiously assesses all the stones used in
their bespoke pieces for suitability.
“No-one comes in with a blank canvas, they
usually have an idea about what they want, so
they can make an informed choice from the
information we give them.”

Little touches abound. Engagement rings come
with an automatic discount off of future wedding
rings and on Tuesdays, anyone can call in and
have their jewellery cleaned for free.

They call it TLC day. Seems fitting.


